
Question Bank E-Commerce 

 

 Very Short Questions 

1. Differentiate between E-Commerce and M commerce. 

2. Define WWW. 

3. What do you mean by E-Trading? 

4. Define Data Mining. 

5. What are the various functions of ERP? 

 

 Short Questions 

 

1. What are the barriers to E-Commerce? 

2. Discuss the various hardware and software tools used in E-Commerce. 

3. Describe in short the threats to E-Commerce security. 

4. Write any four features of a good website. 

5. Discuss the ethical issues that occur in E-Commerce. 

 

Essay Type Questions 

 

1. What is E-Commerce? Explain its process. Also discuss the key drivers of E-commerce. 

2. Discuss the different E-Commerce models. 

3. Define networking. What are the various components of networks?  Explain the various 

types of networks. 

4. Explain the various internet protocols used in E-Commerce. 

5. Define Electronic Payment Systems (EPS).  What are the needs and components of EPS. 

Briefly describe the advantages and disadvantages of EPS. 

6.  Discuss the services provided by E- banking.  Also give the advantages and 

disadvantages of E- banking. 

7.  Discuss the client server computing along with its benefits and limitations. 



8.  What do you mean by data warehouse?  What is the importance of a data warehouse? 

Write any five applications of data warehouse. 

9.  What is ERP? What are the benefits  and limitations of ERP? Briefly explain the 

relationship between E-Commerce and ERP. 

10.  Define E- governance.  What are the models and domains of E- governance?  Also 

discuss the application areas of E- governance. 

 


